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Agenda 

Virtual Roundtable on Post–COVID-19 Condition 
Models of Care — June 1, 2022  

Meeting Objectives   
• To increase awareness and understanding of evidence pertaining to post–COVID-19 condition 

models of care and service delivery (e.g., Décary et al. [2021] living systematic review, WHO 
guidelines and framework, and relevant elements of CADTH scoping review in progress)  

• To increase awareness of pan-Canadian initiatives related to the planning, development, and 
implementation of service delivery and models of care for the post–COVID-19 condition patient 
population  

• To facilitate connections among those currently working on the funding, planning, development, 
implementation, and/or evaluation of service delivery and models of care for the post–COVID-19 
Condition patient population across Canadian jurisdictions 

• To create opportunities for identification of merging evidence needs related to post–COVID-19 
condition models of care and service delivery and/or other post–COVID-19 evidence topics Tim 

Agenda: 11 a.m. – 4 p.m. Eastern Time 
Moderator:  

Join Zoom Meeting: 
https://cadth.zoom.us/j/83867196110?pwd=bzlRUWprelF1UzR3RFBSZytIYUtuZz09 

Meeting ID:  

Passcode: e  

Time Description Speakers 

11:00 a.m. – 11:15 a.m. Welcome and Introductions ,  
CADTH  

11:15 a.m. – 11:30 a.m.  Post–COVID-19 Condition in Canada Dr. Angela Cheung 

11:30 a.m. – 11:50 a.m. 
 

Post–COVID-19 Condition Perspectives 
and Experience  

Dr. Anne Bhéreur 
 

11:50 p.m. – 12:00 p.m. Questions and Discussion  

12:00 p.m. – 12:20 p.m. Discussion #1 
1. What is the current state of post–

COVID-19 service delivery in your 
jurisdiction? 
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Time Description Speakers 

12:20 p.m. – 12:35 p.m. Break  

12:35 p.m. – 12:55 p.m.  Models of Care Related to  
Post–COVID-19 Condition  

Simon Décary  

12:55 p.m. – 1:05 p.m. Questions and Discussion  

1:05 p.m. – 1:50 p.m.   Presentations: Early Experiences 
Developing and Implementing Models 
of Care for Post–COVID-19 Condition 

Dr. Adeera Levin 
Dr. Chester Ho 

1:50 p.m. – 2:00 p.m. Questions and Discussion  

2:00 p.m. – 2:45 p.m.  Discussion #2 
1. How do you see your jurisdiction 

delivering care for people with  
post–COVID-19 condition (e.g., 
motivation, funding, collaborators)? 

2. What opportunities exist for 
developing models of care? 

 

2:45 p.m. – 3:00 p.m. Break  

3:00 p.m. – 3:30 p.m.  Discussion #3 
1. What information, evidence, or 

resources would assist your 
decision-making related to models 
of care for post–COVID-19 
condition? 

 

3:30 p.m. – 3:50 p.m.   Closing Remarks   

4:00 p.m.  Adjournment   

 

21(1)

21(1)



 
 

 
  3 

Agenda 

  

 

Dr. Angela Cheung 
Dr. Angela M. Cheung is Professor of Medicine, KY and Betty Ho Chair in 
Integrative Medicine at University of Toronto, and Senior Scientist at University 
Health Network. She is currently holding a Tier 1 Canada Research Chair in 
Musculoskeletal and Postmenopausal Health, and has earned a Canadian 
Institutes of Health Research Senior Investigator Award, the Canadian Society 
of Internal Medicine David Sackett Senior Investigator Award, the Ontario 
Premier Research Award, and the University of Toronto Eugenie Stuart 
Mentorship Award. She is a member of the Endocrine Society Clinical 
Guidelines Committee, and is the Co-Lead of the Canadian COVID-19 
Prospective Cohort Study (CANCOV). She obtained her MD degree from Johns 
Hopkins University School of Medicine in 1988, and her PhD degree from 
Harvard University in 1997. She is a Fellow of the Royal College of Physicians 
of Canada and has been in clinical practice for more than 30 years.  

Twitter @AngelaMCheung 

 

Dr. Anne Bhéreur 
Anne Bhéreur has been a family and palliative care physician since 2003 at the 
Centre intégré universitaire de santé et de services sociaux (CIUSSS) du Nord-
de-l'Île-de-Montréal. She is also an Associate Clinical Professor at the 
Université de Montréal. Currently away from practice because of long COVID, 
she is a physician-researcher on long COVID and participates in work related to 
care models. She is co-director and patient-partner of the Restoration axis of 
the Quebec COVID-Pandemic Network (rqcp.ca) and a member of the Institut 
national d'excellence en santé et en services sociaux (INESSS) Consultative 
Committee on Post–COVID-19 Conditions. 
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Simon Décary 
Simon Décary is an assistant professor at University of Sherbrooke in Quebec. 
He is involved in long COVID research since April 2020, having received a grant 
from Fondation du CR-CHUS to conduct a safety pilot clinical trial of 
interdisciplinary rehabilitation for long COVID, one of the first study in this field. 
In December 2020, his team was also among the first to team up with the 
myalgic encephalomyelitis community to warn rehabilitation professionals 
about the harms of graded exercise therapy in this population. This led a 
global movement focusing on the Stop.Rest.Pace. approach to safe 
rehabilitation. He conducted multiples online webinars for rehabilitation 
professionals and primary care clinicians about the management of long 
COVID. He was recently mandated by the SPOR Evidence Alliance, COVID-END, 
and the Canadian Institutes of Health Research to conduct living systematic 
reviews of care models and management options for long COVID. In August 
2021, he joined the WHO expert committee for post–COVID-19 condition. 

 

Dr. Adeera Levin  
Dr. Levin is a professor of medicine, Head Division of Nephrology at the 
University of British Columbia, and consultant nephrologist at Providence 
Health Care (PHC) St Paul’s Hospital in Vancouver, Canada. She is also Senior 
Medical Lead, Integration Clinical and Academic Networks at PHC. 

She is Executive Director of BC Renal, which oversees the care, planning, and 
budgets for kidney services in the province of British Columbia. She has 
recently established and led a province-wide Post–COVID-19 Interdisciplinary 
Clinical Network (PC-ICCN), embedding research and clinical care in a learning 
health care network.  

Her teaching and research awards include Canadian Society of Nephrology 
Outstanding Contributions to Canadian Nephrology (2013), Kidney Foundation 
Research Medal of Excellence (2014), a fellowship with the Canadian Academy 
of Health Sciences (2014), and the Aubrey J Tingle Research Award for 
contributions to the province of British Columbia (2015). In 2015, she was 
awarded The Order of Canada. 
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Dr. Chester Ho 
Dr. Chester Ho is a professor and endowed chair of spinal cord injury research 
at the University of Alberta; Alberta Health Services (AHS) Edmonton Zone 
Interim Zone Clinical Department Head, Neurosciences; and AHS Senior 
Medical Director for the Neurosciences, Rehabilitation & Vision Strategic 
Clinical Network. 

Dr. Ho graduated from the Clinical School at the University of Cambridge in the 
UK, before moving to the US, where he completed his residency in Physical 
Medicine & Rehabilitation at the Harvard Medical School Spaulding 
Rehabilitation Hospital, and fellowship in Spinal Cord Injury Medicine at the 
Kessler Institute for Rehabilitation and University of Medicine and Dentistry of 
New Jersey.  

In addition to his academic pursuits, Dr. Ho holds a number of provincial and 
national leadership positions, such as his recent provincial leadership in AHS 
post-COVID rehabilitation and recovery planning, which included the creation 
of the AHS Post-COVID Rehabilitation Framework, which involved more than 
100 stakeholders from across the province.  
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Models of Care for Post–COVID-19 Condition 
In preparation for this roundtable, and to set the stage for CADTH’s commitment to supporting post–
COVID-19 condition decision-making needs moving forward, here we briefly describe some of our current 
initiatives related to post–COVID-19 condition, as well as future plans. Some additional resources of 
potential interest are also provided.  

Post–COVID-19 Condition 
People who have a COVID-19 infection usually feel unwell for a few days, or for up to 1 to 2 weeks. But a 
growing concern is that some people have symptoms that last for several weeks or months. This is 
known as post–COVID-19 condition, or long COVID. CADTH uses WHO’s definition of post–COVID-19 
condition, which refers to when people experience symptoms for more than 12 weeks after probable or 
suspected COVID-19 infection. People with post‒COVID-19 condition may experience a range of 
persisting and debilitating symptoms, such as fatigue, shortness of breath, muscle aches, and cognitive 
and mental health challenges. 

Recent estimates suggest that, in Canada, more than 480,000 people have post–COVID-19 condition. But 
that number is likely higher. For a health care system that is already struggling with the effects of acute 
COVID-19 infections, post–COVID-19 presents extra challenges. 

Evidence Reviews About Models of Care  
In preparation for the roundtable meeting, please refer to: 

• Care Models for Long COVID: Rapid Systematic Review (June 2021) 

• Care Models for Long COVID: Living Systematic Review – First Update (December 2021) 

The reviews were authored by Simon Décary (a speaker at the roundtable meeting) and Annie LeBlanc’s 
team on behalf of the SPOR Evidence Alliance and COVID-END. The reviews highlighted different models 
of care from international and Canadian jurisdictions. Common elements reported across several models 
included primary care pathways, specialty clinics, standardized symptoms assessment tools, virtual care, 
and access to rehabilitation services. The evidence base assessing clinical effectiveness, patient-centred 
outcomes, and cost-effectiveness is currently limited, and is expected to emerge with future studies. A 
summary of the reviews can be found on page 3 and page 4 of the respective reviews.  

CADTH Condition Level Review on Post–COVID-19 Condition  
With the context of a rapidly changing evidence landscape, emerging evidence needs, and many 
stakeholders working on various aspects of post–COVID-19 condition, CADTH is committed to 
developing relationships, understanding the Canadian and international landscape, and identifying ways 
to best support health care decision-making needs across Canada. CADTH is well positioned and has 
been engaged by jurisdictions across Canada to help broker and share information, and convene and 
connect stakeholders to reduce duplication of efforts and rapidly respond to emerging evidence needs. 
With this focus, CADTH is currently conducting a Condition Level Review on post–COVID-19 condition. 
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A Condition Level Review is an assessment of the evidence on a range of health technologies and 
emerging issues on all aspects of a condition, including prevention, identification, treatment, and 
management. CADTH has already conducted several initiatives as part of the Condition Level Review, 
with more ongoing and planned, as summarized in the following. 

Pan-Canadian Stakeholder Panel on Post–COVID-19 Condition 

To help ensure the highest priority research areas and decision-making needs are identified, and 
understand how we can best address those needs, CADTH has convened a pan-Canadian stakeholder 
panel. The stakeholder panel has representation from cross-jurisdictional decision-makers, clinicians 
actively working on post–COVID-19 condition, researchers, and patient representatives. An overarching 
goal of the panel is to support cross-jurisdictional collaboration, reduce duplication in research efforts, 
and broadly share, mobilize, and implement results. The panel has been instrumental in providing support 
for the overall direction of the CADTH Condition Level Review, and many members of the stakeholder 
panel are involved in the planning and delivery of the virtual roundtable. CADTH is grateful for their 
ongoing engagement and support. 

Completed CADTH Initiatives 

As part of the Condition Level Review, CADTH has completed: 

• A Scoping Review (May 2022) that characterizes the current evidence landscape on post–COVID-19 
condition and identifies evidence gaps. Between January 1, 2019, and December 20, 2021, 637 
published articles, 247 protocols, and 8 preprints of systematic reviews were identified and included in 
the scoping review. CADTH is actively developing a protocol to keep aspects of this scoping review 
living (i.e., continuously updated). Refer to pages 30, 55, and 57 of this report for information on 
guidelines related to post–COVID-19 condition.  

• A collaborative systematic review (April 2022) with the Public Health Agency of Canada (PHAC) and 
the Alberta Research Centre for Health Evidence (ARCHE) on risk factors and preventive interventions 
for Post‒COVID-19 condition. 

• A webinar (October 13, 2021) entitled The Implications of Long COVID.  

• A Horizon Scan (September 2021) that provides an overview of post–COVID-19 Condition. 

• A Hospital News article (January 2022) that describes post–COVID-19 condition and what it means 
for a struggling health care system.  

Ongoing CADTH Initiatives 

• Collaborating with McMaster University and Cochrane Canada to develop and populate a portal that 
will host Canadian and international post–COVID-19 condition guidelines, building off their Canadian 
Institutes of Health Research (CIHR)-funded living recommendations map  

• Evidence reviews: 

o Subtypes of Post–COVID-19 Condition 

o Post-COVID-19 Condition: A summary of existing guidelines 

o Monitoring the development of emerging health technologies, including medical devices, clinical 
interventions, and therapeutics that may support people with post–COVID-19 condition, for 
potential assessment 
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• Developing an evidence bundle and information hub to showcase existing guidelines, resources, and 
evidence reviews 

Next Steps for CADTH 

In addition to completing ongoing CADTH initiatives, and hosting this virtual roundtable event, next steps 
for CADTH include identifying, prioritizing, and continuing to respond to evidence needs to support 
Canada’s health system decision-makers, and people living with post–COVID-19 condition. Building off 
our living scoping review, CADTH is well positioned to respond to direct requests for evidence rapidly. To 
find out more about CADTH, or to submit a request, talk to a Liaison Officer in your region.  

Visit www.cadth.ca/longcovid to stay up to date and access completed and in progress CADTH 
resources. 

Additional Resources 

Please refer to these additional resources that may be of interest: 

• Technical report: A report entitled Creating a provincial post–COVID-19 interdisciplinary clinical care 
network as a learning health system during the pandemic: Integrating clinical care and research. 

• Resources for Health Care Professionals: Information and tools developed by Alberta Health Services 
to assess, refer, and provide continuing care for people after COVID-19. 

• Evidence reviews: A collection of reports developed by Institut national d'excellence en santé et en 
services sociaux (INESSS) about the organization of care and services, assessment of physical 
rehabilitation interventions, and support tools for the clinical management of post–COVID-19 
condition. 
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PARTICIPANT LIST 

Name Title Organization Jurisdiction 

Dr. Chester Ho 
Chester.Ho@albertahealthservices.ca  

Senior Medical Director, Neurosciences, 
Rehabilitation & Vision Strategic Clinical 
Network 

Alberta Health 
Services 
 

AB 

Scott Fullmer 
Scott.fullmer@gov.ab.ca  

Manager, Research, Evidence, and Policy 
Unit 

Alberta Health 
Services 

AB 

Isabel Henderson 
Isabel.Henderson@albertahealthservices.ca  

Executive Director – Special Projects 
Branch Director – Clinical Operations, 
Emergency Coordination 
Centre/Readiness & Recovery Centre  
Co-chair of AHS Post COVID Taskforce 

Alberta Health 
Services 

AB 

Paul Wright 
Paul.Wright@albertahealthservices.ca  

Executive Director of Neuroscience, 
Rehabilitation and Vision, Strategic 
Clinical Network 

Alberta Health 
Services 

AB 

Dr. Adeera Levin 
ALevin@providencehealth.bc.ca  

Professor of Medicine, Head Division of 
Nephrology & Executive Director of BC 
Renal 

University of British 
Columbia 

BC 

Maureen O'Donnell 
Maureen.ODonnell@gov.bc.ca  

Associate Deputy Minister 
Health System Innovation 

British Columbia 
Ministry of Health 

BC 



 

 
  2 

CADTH Post-COVID-19 Virtual Roundtable – June 1, 2022 

Victoria Schukel 
Victoria.schuckel@gov.bc.ca  

Executive Director of Research & 
Technology 

British Columbia 
Ministry of Health 

BC 

Dr. Cornelia (Kristel) Van Ineveld 
cvanineveld@sbgh.mb.ca  

Associate Professor, Geriatric Medicine 
Site Medical Lead, Geriatrics 

St. Boniface 
Hospital 

MB 

Robert Shaffer 
robert.shaffer@gov.mb.ca  

Assistant Deputy Minister 
Insurance Division 

Manitoba Health MB 

Susan Brien 
Susan.Brien@HorizonNB.ca  

Vice-President of Medical, Academic 
and Research Affairs 

Horizon Health 
Network 

NB 

Stéphane Legacy 
Stephane.Legacy@VitaliteNB.ca  

Vice-President of Outpatient and 
Professional Services 

Vitalité Health 
Network 

NB 

Eric Levesque 
eric.j.levesque@gnb.ca  

A/Assistant Deputy Minister,  
Health Services and Programs, 
Department of Health  

Public Health New 
Brunswick 

NB 

Dr. Janice Fitzgerald 
janicefitzgerald@gov.nl.ca  

Chief Medical Officer of Health  Department of 
Health and 
Community 
Services 

NL 

Andrea McKenna 
andreamckenna@gov.nl.ca  

Deputy Minister of Health Department of 
Health and 
Wellness 

NL 

Dr. Christy Bussey 
Christy.Bussey@nshealth.ca  

COVID-19 Inpatient Unit Medical Lead, 
Central Zone 

Nova Scotia Health NS 

Ashley Harnish 
Ashley.Harnish@nshealth.ca  

Health Services Manager, Primary Health 
Care 

Nova Scotia Health NS 
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Jo-Anne Cecchetto  
Jo-Anne_Cecchetto@gov.nt.ca  

Assistant Deputy Minister - Health 
Programs  

Government of 
Northwest 
Territories  

NT 

Dr. Katherine Kessler 
katherine_kessler@gov.nt.ca  

A/Territorial Medical Director Government of 
Northwest 
Territories 

NT 

Dr. Francois deWet 
FdeWet@GOV.NU.CA  

Territorial Chief of Staff Government of 
Nunavut 

NU 

Suzannah Bennett 
suzannah.bennett@ontariohealth.ca  

Manager, Clinical & Quality Standards, 
Clinical Institutes and Quality Programs 

Ontario Health ON 

Dr. Angela Cheung 
Angela.Cheung@uhn.ca  

Professor of Medicine and the KY and 
Betty Ho Chair of Integrative Medicine 

University Health 
Network/University 
of Toronto 

ON 

Robert Francis 
robert.francis@ontario.ca  

Director, Strategic Policy Branch Ontario Ministry of 
Health and Long-
Term Care 

ON 

Cheryl Banks 
cabanks@ihis.org   

Director, COVID Operations  Health PEI PEI 

Dr. Heather Morrison 
HGMORRISON@gov.pe.ca  

Chief Public Health Officer Health PEI PEI 

Dr. Karen Phillips 
karenphillips@ihis.org  

Provincial Epidemiologist, Chief Public 
Health Office 

Health PEI PEI 



 

 
  4 

CADTH Post-COVID-19 Virtual Roundtable – June 1, 2022 

Lucie Bedard 
lucie.bedard.chum@ssss.gouv.qc.ca  

 

Gestionnaire de projet, Centre 
d’expertise des maladies complexes 

Centre hospitalier 
de l’Université de 
Montréal (CHUM) 

QC 

Dr. Anne Bhéreur 
anne.bhereur.cnmtl@ssss.gouv.qc.ca  

Professeure adjointe de clinique 
Faculté de médecine - Département de 
médecine de famille et de médecine 
d'urgence 

Université de 
Montréal 

QC 

Simon Décary 
simon.decary@usherbrooke.ca  

Professeur adjoint, Laboratoire sur les 
soins de santé durables 
 

Université de 
Sherbrooke 

 

QC 

Jade Falardeau 
jade.falardeau@msss.gouv.qc.ca  

Coordonnatrice clinique en maladies 
rares et programmes spécifiques, 
Direction des services hospitaliers, 
Direction générale des affaires 
universitaires, médicales, infirmières et 
pharmaceutiques                  

Ministère de la 
Santé et des 
Services sociaux 

QC 

Dr. Emilia Falcone 
emilia.liana.falcone.chum@ssss.gouv.qc.ca  
emilia.falcone@ircm.qc.ca  

Director of the IRCM Post-COVID-19 
(IPCO) Research Clinic Director of the 
Microbiome and Mucosal Defence 
Research Unit Canada Research Chair 
(Tier 2) in the Role of the Microbiome in 
Primary Immune Deficiencies  

Institut de 
recherches 
cliniques de 
Montréal (IRCM)  

QC 
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Dr. Gary Groot 
gary.groot@saskhealthauthority.ca  

Medical Director of Clinical Quality 
Improvement 

Saskatchewan 
Health Authority 

SK 

Nicole Lapointe 
nicole.lapointe@health.gov.sk.ca  

Strategic Policy/Program Analyst 
Connected Care Services Branch 

Saskatchewan 
Ministry of Health 

SK 

Dr. Paul Hasselback 
Paul.Hasselback@yukon.ca  

A/Medical Officer of Health Yukon Department 
of Health & Social 
Services 

YK 

Caitlin Kerwin 
Caitlin.Kerwin@yukon.ca  

Director, Strategic Policy and Planning Yukon Department 
of Health & Social 
Services  

YK 

Alannah Brown 
alannah.brown@cihr-irsc.gc.ca  

Senior Advisor, Centre for Research on 
Pandemic Preparedness and Health 
Emergencies 

Canadian Institutes 
of Health Research 
(CIHR) 

Federal 

Michelle Boudreau 
michelle.boudreau@hc-sc.gc.ca 

Executive Director, Office of 
Pharmaceutical Management 
Strategies, Strategic Policy Branch 

Health Canada Federal 

Nicholas Charney 
Nicholas.charney@hc-sc.gc.ca  

Director, COVID-19 Task Force Health Canada Federal 

Tammy Clifford 
Tammy.Clifford@cihr-irsc.gc.ca  

Vice-President Research – Learning 
Health Systems 

Canadian Institutes 
of Health Research 
(CIHR) 

Federal 

Robert Geneau 
robert.geneau@canada.ca  

Director, Applied Research Division 
Centre for Surveillance and Applied 
Research 

Public Health 
Agency of Canada 
(PHAC) 

Federal 
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Francesca Reyes Domingo 
francesca.reyes.domingo@phac-
aspc.gc.ca  

Research Scientist, Evidence Synthesis 
and Knowledge Translation Unit, Centre 
for Surveillance and Applied Research 

Public Health 
Agency of Canada 
(PHAC) 

Federal 

Tolga Yalkin 
Tolga.Yalkin@hc-sc.gc.ca  

Assistant Deputy Minister Health Canada Federal 
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